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RECEI VED: 09/11/98 STATUS: Effective EFFECTIVE: 03/25/99
GENERAL | NFORVATI ON

2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)

2.4.1.2 Exceptions to Rule 2.4.1.1

CANCELLED
03/ 25/ 1999

2.4.1.2.1 The Conpany shall not require a security
knows to be a recipient of

deposit for any custoner it

public assistance, suppl enent al security incone, or
addi ti onal State paynents
2.4.1.2.2 The Conpany shall not demand or hold a

security deposit from any new or current residentia

custoner it knows is 62 years

custoner has had service term nated for

of age or older unless

wi thin the preceding six (6) nonths.

such

nonpaynent of bills

2.4.1.3 The Conpany shall require a security deposit as a condition

of receiving service upon application

of seasonal or short-

term

service. A seasonal custoner is defined as an applicant who applied for
year, intermttently during

and receives gas service periodically each
the year, or at other irregular intervals.

A short-term custoner

S an

applicant who requires service for a specified period of tinme not to

exceed one (1) year

2.4.1.4 The anmount of the security deposit

requested by the Conpany

shall be a reasonable anpbunt not to exceed two (2) tinmes the average
nonthly bill for a calendar year, except in the case of gas space
shall be a reasonabl e amunt

heati ng custoners, where security deposits

not to exceed two (2) tinmes the estinmated average nonthly bil

for the

heati ng season. The heating season is defined as bills rendered during
t he period Novenber through April inclusive.

2.4.1.5 The Company shall notify a custoner of

the payment of a security deposit withi
failure to pay the bills rendered. The not

n two (2) nonths after
ification shall be a wi

its requirenment for

t he
tten

notice providing the custoner at |east twenty (20) days advance notice

before the security deposit is due

2.4.1.6 The Conpany wll permt a custoner

to pay the security

deposit in installnents over a period not to exceed twelve (12) nonths.

| ssued By: Albert J. Budney, Jr., President, Syr

acuse, New York

Cancel | ed effective 08/ 01/2003.
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