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30. Swi t chi ng Fee

Cust omers purchasing their gas supplies fromother than the Conpany will incur a
switching fee of ten dollars ($10.00) to cover increnental costs whenever a customner
changes suppliers.

30.1 There will be no fee charged to the custoner for a custoner*s initial swtch
fromthe Conpany to an alternate gas supplier.

31. Transfer of Information

A custonmer or an Aggregator/ Marketer who is authorized by a custoner to receive usage
information will receive, at no charge and up to twice in any twelve (12) nonth
period, the npost recent twenty-four (24) nonths of consunption information that has
previously appeared on the Conpany portion of the Conpany issued bill to a custoner.
The information will be limted to Service dassification Nunber, and consunption

dat a. This data will be provided to the custonmer or an authorized

Aggr egat or/ Marketer on a non-discrimnatory basis within five (5) business days of the
request. Provision of a valid account nunber or a conpleted Aggregator Form 2 from

t he Aggregator/ Marketer requesting such information will suffice as custoner

aut hori zati on.

31.1 Request for this information will be subject to a charge of fifteen dollars
($15.00) for each request beyond the second request in any twelve (12) nonth peri od.

32. Change of Gas Supplier

32.1 If an Aggregator/Marketer wants to discontinue providing Gas Supply Service to a
customer the Aggregator/Marketer nust subnmit a conpleted Aggregator Form 3 to the
Conpany not later than the 11" of the nonth prior to the first day of the nonth
service is to commence. The discontinuance of an Aggregator/ Marketer Gas Supply
Service to a custoner will not be deened effective until the date the Conpany obtains
its next actual meter reading of the custoner*s neter according to the Conpany*s

regul arly schedul ed nmeter reading date for such custoner.

32.2 If a custoner wants to discontinue receiving Gas Supply Service from an

Aggr egat or/ Marketer, the custonmer will notify the Aggregator/Marketer and the Conpany
of the termination in witing not later than the 11" of the nonth prior to the first
day of the month service is to conmence. The di scontinuance of the Aggregator/ Marketer
Gas Supply Service to a custoner will not be deened effective until the date the
Conpany obtains its next actual neter reading of the custonmer*s neter according to the
Conpany*s nornal schedul ed neter readi ng date for such custoner.

32.2.1 If after sending the Conpany its own witten termnation
notice, the custonmer has not contacted anot her Aggregator/Marketer during the required
period as stated in Rule 32.2, the custoner will receive Gas Supply Service fromthe

Conpany once again, effective as of the next actual neter reading.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York
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