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GENERAL INFORMATION

17. GLOSSARY:  (CONT'D)

Seasonal Customer - is a customer who applies for and receives gas service periodically each year,
intermittently during the year, or at other irregular intervals.

Tampered Equipment - is any service related equipment that has been subjected either to unauthorized
interference so as to reduce the accuracy or eliminate the measurement of gas service, or to unauthorized
connection occurring after the Company has physically disconnected service.

Utility Deficiency - means any action or inaction by the Company or one of its authorized agents that does not
substantially conform to the rules and regulations of the PSC, the Company's tariff, or its written business
procedures.
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