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SERVICE CLASSIFICATION 1 (RESIDENTIAL RATE) (CONT'D)

MINIMUM CHARGE:

The minimum charge is the customer charge.  The minimum monthly delayed
payment charge is $1.00 in addition to the monthly charge for electric service.

TERMS OF PAYMENT:

All bills are due when personally served or three days after the mailing of the bill
and may be paid without imposition of a charge for late payment if paid in full on or before the
"last day to pay" date specified on the bill which shall be at least twenty (20) days after the "due
date" or date on which the bill is rendered.

LATE OR DELAYED PAYMENT:

A monthly late payment charge will be assessed at the rate of one and one-half (1
½%) percent per month on a customer's unpaid balance, including service billing arrears and late
payment charges.  Remittance mailed on the "last day to pay" date will be accepted without the
late payment charge, the postmark to be conclusive evidence of the date of the mailing.  The
failure on the part of the customer to receive the bill shall not entitle him/her to pay without the
late payment charge after the "last day to pay" date.

If the monthly bill is not paid on or before thirty-five (35) days after the "due date"
shown on the bill, the Commission shall initiate procedures to disconnect service until such time
as the delayed payment bill and any applicable charges have been paid.  Further information is
found in the General Information section of the Electric Service Rules and Regulations of the
Commission.

TAXES:

The bill, as calculated in the above rate structure, shall be increased by a percent
equal to that paid to the State of New York and Madison County as a sales tax.
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