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GENERAL INFORMATION (CONT'D)

2.  The applicant shall not disconnect, change connections, make connections or
otherwise interfere with the Utility's meters or other property, or permit same to be
done by others than the Utility's authorized employees.

3. All wiring, meters, etc., installed at the Utility's expense shall remain its property
and the utility may remove same when service is terminated.  Damage caused directly
or indirectly by the customer to the Utility's property shall be paid for by the customer. 

Meter Tampering and/or theft of service is a violation of the New York State Penal Code
and violators will be prosecuted to the fullest extent of the law

E.  Access to Premises

1. Authorized officers or agents of the Utility shall have free access at all reasonable
times, to its meters or other property, and to all of the wiring and equipment installed
on the customer's premises, for the purpose of inspecting or testing same or to repair,
change or remove any of the Utility's property, provided such agent exhibits a photo-
identification badge.

2. Except to the extent prevented by circumstances beyond its control, the Utility
shall conduct a field inspection as soon as readily possible and within 60 calendar days
of the following: a reasonable customer request; the issuance of a field inspection
order in accordance with an automatic Utility bill review program; notification from
any reasonable source that service may not be correctly metered or a directive by the
Public Service Commission or its authorized designee.
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