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6. The application shall contain a notice that the non-residential applicant may
request an inspection of the meter to ensure its accuracy; provided, however, that such
notice is not required if the Utility has awritten policy of not backbilling previoudly
unbilled service which resulted from the faulty operation of the meter.

7. The Utility shall be obligated to either provide or deny service to any non-
residential applicant as soon as reasonably possible, but no later than 10 calendar days
after receipt of a completed application, or such later time as specified by the non-
residential applicant, except as provided by 16 NYCRR § 13.2.

8. The Utility shall advise any non-residentia applicant, who submits an incomplete
application, in writing and within three business days after receipt of the application, of
the information and/or documents that must be submitted in order for the application
to be considered complete. Such notice shall not itself be considered a denia of the
application.

9. Any denia of an application shall bein writing and shall either be delivered
personaly to the non-residential applicant or sent to the non-residential applicant's cur-
rent business address or any aternate mailing address. The written notice of denia
shall: (a) state the reason(s) for denid; (b) specify what must be done to qualify for
service; and (c) advise the non-residentia applicart of itsright to an investigation and
review of the denia by the Commission.

C. Genera Application Procedure:
An application or agreement for service shal not be modified or affected by any

promise or representation, oral or written, by any unauthorized agent or employee of the
Utility. Applications for service shal not be transferable or assignable.
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