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GENERAL INFORMATION (CONT'D)

(5)  an actual meter reading was lost or destroyed; provided, however, that
an estimated bill for this reason shall be rendered no more than once
without the Utility initiating corrective action before the rendering of the  
next cycle bill;

(6)  an estimated reading has been prescribed or authorized by the
Commission for a particular billing cycle;

(7)  an estimated reading is the approved billing method in accordance with
the Utility's tariff for the billing; or

(8)  an unmetered condition was in existence during the period.

(9) Every estimated bill shall be calculated in accordance with an
established formula or methodology which shall take into account the best
available relevant factors for determining the customer's usage, and, if
applicable, demand usage.

6.    No Access Procedure - Non-residential Customers:

a. These provisions are intended to reflect the requirements  of 16 NYCRR §
13.8 (c).
 
b. The Utility shall begin providing no access notices commencing with
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