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GENERAL INFORMATION (CONT'D)

LEVELIZED PAYMENT PLAN

A. Residential Customers

1 The provisionsin this section are intended to reflect the provisions of 16
NYCRR § 11.11.

2. The Utility shall offer residential customers a voluntary budget billing or
levelized payment plan, for the payment of charges. The plan shall be designed to
reduce fluctuations in customer's bills due to seasonal patterns of consumption. Any
such plan shall also be offered to customers who are condominium associations or
cooperative housing corporations.

3. Unless otherwise authorized by the Commission, each such plan shall be based
on the customer's recent 12 month experience, adjusted for known charges. If 12
months of billing data are not available for the premises then the Utility shall estimete
future consumption over the next 12 month period. Each such plan shall provide that
bills clearly identify consumption and state the amounts that would be due without
levelized or budget hilling; such information need not be supplied on interim hills for
customers billed on abimonthly basis. Each such plan shall provide that bills be
subject to regular review for conformity with actual billings.

. Non-residential Customers

1 The provisions in this section are intended to reflect the requirements of 16
NYCRR § 13.6.
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