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GENERAL INFORMATION - Continued

14. Service Guarantees

The Company guarantees to keep all appointments made at the customer's
request as well as special appointments the Company makes with the customer.
If the Company does not keep an appointment within the timeframe agreed
upon, a refund will be credited to the customer's next bill. The refund will be
$27.79 for residential customers and $55.57 for non-residential customers.

Service guarantees do not apply to appointments made for the same day the
customer requests service or if events beyond the Company's control, such a
severe weather, prevent the Company from performing as planned.

15.  Premium Service Appointments
Beginning February 1, 1999 through May 31, 1999, at the request of the a
customer, the Company will provide a Premium Service Appointment (defined

below) for non-emergency, non-safety related service appointments such as
meter locks and unlocks and meter readings.
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