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SERVICE CLASSIFICATION No. 17 - Continued

Load Profile Factor - The Customer's maximum month's normalized consumption, divided by the
minimum month's consumption minus one, all calculated as per Company records.  The minimum
load profile will never be less than one; the maximum load profile will never be greater than eight.

Transporter - An interstate pipeline transporting gas owned by Customer to the company for the
Customer's account.

APPLICABLE TO USE OF TRANSPORTATION AND SWING SERVICE FOR:

Any Existing Core Customer who (1) qualifies for service metered at a single delivery point under
the applicable Core Transportation and Swing Service (CTS) rate as described hereunder; and (2)
meets the general terms and conditions for service provided for under the corresponding sales
Service Classification as contained in this Schedule for Gas Service; and (3) can provide, to the
Company's satisfaction, proof of firm gas supply providing clear and marketable title to gas
adequate to meet the Customer's requirements as determined by the Company (see Special
Provision), sufficient to provide transportation by the Company of natural gas meeting the quality
specifications of this Schedule of Gas Service at a minimum annual normalized quantity of 35,000
therms to the Customer's delivery point; and (4) has contracted for direct delivery of such supplies
to the Company; and (5) has entered into a mutually agreed upon CTS Service Agreement,
subject to the Special Provisions hereof.  This service may be offered at the Company's option to
any New Core Customer provided such potential customer meets the other qualifications listed
above.  The minimum quantity requirement is not applicable to Existing Core Customers or
potential New Core Customers who or which participate as part of a small customer aggregation
pool, if (a) the total annual normalized consumption of all customers included in such pool is
50,000 therms, (b) the Company and the third party supplying such Pool have entered into an
agreement regarding the terms and conditions of such aggregation program and the other terms
and conditions of Service Classification No. 19 have been complied with in all respects.
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