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GENERAL INFORMATION - Continued

C. Service Classification No. 4B

Each October 15, the Company shall determine the annual unitized imbalance
overcollection/undercollection factors to recover gas cost overcollections or
refund overcollections from customers served under Service Classification No. 4B
following the conclusion on the imbalance year ended August 31st in the same
manner as the Company determines the annual unitized imbalance
overcollection/undercollection factor  under Service Classification Nos. 1A, 1AR,
1B, 1BI, 1BR, 2 and 3.

D. Service Classification Nos. 7 and 14

Each October 15, the Company shall determine the annual unitized imbalance
overcollection/undercollection factors to recover gas cost overcollections or
refund overcollections from customers served under Service Classification No. 7
and 14 following the conclusion on the imbalance year ended August 31st in the
same manner as the Company determines the annual unitized imbalance
overcollection/undercollection factor  under Service Classification Nos. 1A, 1AR,
1B, 1BI, 1BR, 2 and 3.

36. Statement of Monthly Cost of Gas and Adjustments

The Monthly Cost of Gas and Adjustments shall be effective commencing the first day of
the calendar month following the computation date and shall continue in effect until
changed.
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