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GENERAL INFORMATION - Continued

38. Refund Provision

In the event that the rates and charges of the Company's gas supplier or suppliers are
retroactively reduced and the Company receives a refund of the excess charges paid to the
supplier, the total amount of refunds, including interest shall be returned to customers as
follows:

(a) Refunds will be allocated to Service Classification Nos. 1A, 1AR, 1B, 1BI, 1BR,
2, 3, 4A, 4B, 6C, 6G, 6M, 7, 14, 16 and 17 as follows:

(i) refunds received from providers of upstream storage and peaking service
shall be allocated between S.C. Nos. 1A, 1AR, 1B, 1BI, 1BR, 2, 3, 4A,
4B, 6C, 6G, 6M, 7, 14, 16 and 17 based on the total service to these
Service Classifications during the period to which the refund is attributable. 
The amount of the total refund allocable to S.C. Nos. 16 and 17 shall be
returned to S.C. No. 16 and 17 customers through a credit to the
Transportation Adjustment.  The amount of the total refund allocable to
S.C. Nos. 1A, 1AR, 1B, 1BI, 1BR, 2, 3, 4A, 4B, 6C, 6G, 6M, 7 and 14
shall be returned to customers under those Service Classifications through
the Gas Adjustment.  The rate of refund for S.C. No. 17 shall be computed
by dividing the total refund allocable to S.C. No. 17 by the estimated level
of S.C. No. 17 transportation service for the twelve months during which
the rate of refund will apply.  The rate of refund for S.C. No. 16 shall be
computed by dividing the total refund allocable to S.C. No. 16 by the
estimated level of transportation service to S.C. No. 16 for the twelve
months during which the rate of refund will apply.  The rate of refund for
S.C. Nos. 1A, 1AR, 1B, 1BI, 1BR, 2, 3, 4A, 4B, 6C, 6G, 6M, 7 and 14
shall be computed by dividing the total refunds allocable to these Service
Classifications by the estimated sales during the twelve months during
which the rate of refund will apply.
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