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SERVICE CLASSIFICATION No. 11 - Continued

The consumer shall use its best efforts to keep the hourly, daily and monthly quantities
delivered to the Company for the consumer's account, adjusted for system use and |osses,
equal to the consumer's requirements for transportation deliveries. In no event, however,
will the Company be obligated to accept deliveries of gas that exceed the consumer's
maximum daily contract quantity specified in its Transportation Service Agreement by
more than twenty percent during any monthly billing period.

Upon termination of service hereunder, the consumer may apply for and receive, at the
sole discretion of the Company, gas service under the appropriate sales Service
Classification for the consumer's operations as contained in the Company's Schedule for
Gas Service, pursuant to the conditions for gas service contained therein. This provision
is not applicable to firm transportation customers who have retained their right to return
to sales service status, as specified in the Service Agreement.

All gas transported to the Company's point(s) or receipt for the consumer's account shall
conform to all of the quality specifications set forth in 16 NY CRR Part 229. The
Company shall notify the consumer of any deficienciesin such quality specifications and
may, a its option, refuse to accept delivery pending correction by the consumer.

Except as specified above, or in the consumer's Transportation Service Agreement, all
provisions of the sales Service Classification that would otherwise apply to serviceto the
consumer are specifically incorporated herein and shall apply to transportation service
provided hereunder.
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