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GENERAL INFORMATION 
 
II.  Rules and Regulations (continued):
  2D.  Service to Customers' Gas Utilization Equipment (continued):
    .3.1  Diagnosis, repairs and adjustment of burners and controls for         
          space heaters and water heaters;
    .3.2  Cleaning of residential space heaters and water heaters if, in the    
          Company's judgment, such cleaning is necessary.  
 
    .3.3  In accordance with "Brooklyn Union's" Gas Service Policy for          
          Residential Customers, defective parts for residential central space  
          heaters, conversion components on converted central space and water   
          heaters, excluding the swimming pool type, will be supplied and re    
         placed by the Company free of charge for up to one year under the      
         manufacturer's warranty.  The Company will not supply, install, or     
         replace parts for other gas burning appliances or equipment.  Parts    
        not covered under the one year manufacturer's warranty will be          
        replaced on a charge basis.
    .3.3.1  For new equipment installed prior to December 31, 1993, the         
            Company will continue to replace parts free of charge for the       
            first three years after installation in accordance with LILCO's     
            former three year warranty policy. 
    .4  Additional Services - Others:  The following additional services under  
        the conditions stated will be provided without charge to religious      
        establishments, Service Classification Nos. 2 and 3, nonresidential     
        customers and residential customers supplied by other than individual   
        gas meters.  These services will be provided only for residential type  
        space heating equipment with rated inputs below 400,000 BTU and water   
        heaters with rated inputs below 95,000 BTU.  If unusual environmental   
        conditions including but not limited to flooding, fire or airborne      
        chemical vapors have caused damage to the equipment, there will be a    
        charge for the parts and labor associated with the service call.
    .4.1  Diagnosis, repairs and adjustments of burners and combustion          
          controls for space heaters and water heaters;                  
    .4.2  Cleaning of residential type space heaters and water heaters if,      
          in the Company's judgment, such cleaning is necessary and when        
          such cleaning is limited to cleaning of flue passages, burners and    
          combustion chambers.  
    .4.3  In accordance with "Brooklyn Union's" Gas Service Policy for          
          Commercial and Multiple Dwelling Customers, certain defective parts   
          associated with residential type space heaters and water heaters will 
          be supplied and replaced by "Brooklyn Union" free of charge up to one 
          year under the manufacturer's warranty.  Parts not covered under the  
          one year manufacturer's warranty will be replaced on a charge basis.  
          The parts supplied and replaced by the Company are limited to those   
          parts normally stocked or replaced by the Company for residential     
          space heaters and water heaters.
    .4.3.1  For new equipment installed prior to December 31, 1993, the         
            Company will continue to replace parts free of charge for the       
            first three years after installation in accordance with "Brooklyn   
            Union's" former three year warranty policy.          
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