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SERVI CE CLASSI FI CATI ON No. 8
Sel l er Service (continued)

Qualified Sellers (continued):

(1) Sel l er has provided the Consuner Services Division, the New York State
Department of Public Service, with a copy of seller's standard
contract, service offering, or rider to the standard contract or )
service offering, containing | anguage advi sing consuners of protections
t hat have been wai ved by choosing to purchase natural gas fromthe
Seller in place of a local gas distribution conpany;

(ii) Seller has established a voluntar% consumer di spute resolution process
for non-residential custoners to be effective at |east through
Sept enber 30, 1996;

(iii) Seller has designed and will operate a systemto handl e residenti al
cust omer conpl aints;

(iv) Seller has provided the Consunmer Services Division with a copy of
Seller's standard bill to residential Custoners, which bills are easily
under st andabl e and are in plain | anguage;

(v) Sel l er has established procedures to ensure that residential custoners
receive notice of termnation of Seller's service at |east 15 days
before discontinuation; and

(vi) Seller's standard contract contains consuner protections in conpliance
with the Public Service Commssion's Order O arifying Consumer
Prothtions i ssued and effective Cctober 25, 1996 in Case 93-G 0932
et al.

Recei pt and Delivery of Custoner-Owmed Gas:

The Seller nust deliver or cause to be delivered at the City Gate the
custoner's DTQ or, in the case of nore than one custoner, the ADTQ for each
day of the nmonth. The Conpany will deliver to each individual Customer the
custonmer's gas requirenents for each day of the month and will provide

bal anci ng services to the extent such requirenents differ from each
custoner's DDQ

By the first business day follomﬁng the 14th of each nonth, the Seller shal
provide to the Conpany notice of the natural gas schedul ed for delivery at
the City Gate by interstate pipeline for each day of the succeeding

nont h. ~ The schedul ed nom nati on for each Custoner nmust equal the customer's
DTQ The schedul ed nonination for Sellers with nore than one Custoner nust
equal the custoners' ADIQ

The Company is not obligated to accept any volumes that have been nomni nated
by the Seller to the extent that such nom nation exceeds a custoner's DTQ or
custoners' ADTQ

Cust omrer Bal anci ng Servi ces:

The Company wi || provide daiIK bal anci ng service under this Service

G assi fication by supplying the natural gas that each Custoner uses that
exceeds that customer’'s applicable DDQ as defined by Service d assification
No. 5, and by storing for the customer's account that portion of the

cust omer-owned gas that is not used during each cal endar nonth.
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