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GENERAL INFORMATION - Continued

[11. General Rules, Regulations, Termsand Conditionsunder Which Gas Service Will Be Supplied, Applicable
to and Made a Part of All Agreementsfor Gas Service - Continued

1. How to Obtain Service - Continued
(B) Residential Security Deposits:
(1) Definition:

The term "Delinquent” for purposes of assessment of a depost from aresidential Customer
shall mean a Customer who:

(8 accumulates two consecutive months of arrears and fails to pay one-half of the total arrears
within at least 20 days of the date payment is due or fails to pay one-half of the arrears due
on a bi-monthly bill within 50 days after the date payment is due; provided that the
Company requests such deposit within two months of such failure to pay; or

(b) had service terminated for non-payment during the preceding six months.
(2) The Company may require a security depasit from residential Customers or applicants and from

seasonal, short-term, and delinquent Customers or applicants. The Company may withhold or
discontinue service for failure to pay arequired deposit.

(General Information - Continued on Leaf No. 20.0)
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