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GENERAL INFORMATION - Continued

III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, Applicable
to and Made a Part of All Agreements for Gas Service - Continued

17. Parts Replacement Program - Continued

(B) Coverage - Continued

Service will not be provided under the contract if the Company determines on the initial service call
that either the equipment is not serviceable or there are unsafe working conditions.  The Customer
may cancel the contract under either circumstance on written notice to the Company, and the
Company will refund the full amount paid by the Customer for the current contract.

(C) Plans and Charges:

Two types of plans are available to Customers. There is no charge for responding to the Customer's
premises under either plan.

(1) Plan A - Parts Replacement Contracts:

For the annual charges set forth below, a parts replacement contract will cover parts and labor to
install the parts for one year.

One space heating unit, including a single basic thermostat, and one water heating unit $ 85.00

One space heating unit, including a  single basic thermostat $ 75.00

One water heating unit $ 48.00

For each additional heating zone with thermostat, the cost is an additional $10.00 per zone.

If there is more than one gas-fired space heater or water heater on the premises, a separate parts
replacement contract is required for each space heating and/or water heating unit.
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