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GENERAL INFORMATION - Continued

[I. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied,
Applicableto and Made a Part of All Agreementsfor Gas Service-Continued

16. Reconnection of Service - Continued

(D) Wherethe Company failsto reconnect service toaresidential Customer within 24 hours or neglects to
do so without good cause the Company shall pay a penalty of up to $50.00 per day to the Customer in
accordance with the Public Service Canmission's regulations.

17. Parts Replacement Program
(A) Applicability:
To Customers receiving service under Service Classification Nos. 1 or 3 of this Rate Schedule.
(B) Coverage:

The program covers gas space heating equipment up to 400,000 BTU/hr. and/or gas water heating
equipment with inputs not greater than 95,000 BTU/hr. as determined from the nameplate rating of the
equipment or from the design specifications of the manufacturer of the equipment. All equipment to be
repaired by the Company must be approved by the authorities having jurisdiction over the manufacture
and theingtalation of such equipment. In the case of a parts replacement contract, the equipment must
be in good gperating condition on the date the contract takes effect. The program will not cover any labor
or materiasfor draining boiler water, draining expansion tanks, venting radiators, nor any type of repair
considered plumbing, sheet metal work, or work on electrical house wiring. Work restricted to licensed
plumbers will not be performed.

The program will a so not include the replacement of a defective space heating or water heating unit and

a service contract does not include an annual or any routine inspection of the Customer's equipment.
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