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SERVICE CLASSIFICATION No. 19 (Cont*d) 

SUPPLIER TRANSPORTATION, BALANCING AND AGGREGATION - Continued

13. Customer Enrollment

a. Prospective Customers may be enrolled in a Supplier*s CTBA Customer Group only during the
months of April through September 15, for service commencing on the pertinent meter read dates in
May through October ("Enrollment Period").

b. Once qualified, STBA Suppliers shall notify the Company on a weekly basis during the Enrollment
Period of those CTBA Customers enrolled in Supplier*s CTBA Customer Group.

c. Supplier shall notify Company of CTBA Customer enrollment electronically via the Company*s
internet web site.  Executed Customer Consent Forms shall be maintained by Supplier, subject to
inspection by the Company on request.  Upon receipt of enrollment notice, the Company shall issue a
letter to the prospective CTBA Customer confirming enrollment in Supplier*s STBA Customer
Group.  If the prospective CTBA Customer notifies the Company within ten (10) days of the issuance
of such confirmation letter that the prospective Customer does not wish to be served by Supplier, then
the prospective Customer*s enrollment with Supplier shall be rescinded.

d. To the extent a STBA Supplier*s CTBA Customer at any time is not served any longer by that STBA
Supplier and is then the responsibility of the Company, effective upon the transfer of that Customer to
the Company, the Company shall have the right, but not the obligation, to recall capacity released to
the Supplier, or require assignment of Supplier*s capacity utilized to satisfy requirements under
Special Provisions Section 2.b.
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