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GENERAL INFORMATION - Continued

(b) more than fifty percent of the gas service is used for the customer's
residential purposes and the customer has so notified the Company;
or

(c) the Company knows or reasonably should have known that nay
such gas service is provided through a single meter to both units of
atwo family dwelling; or

(d) such person was residential customer, (as previoudly defined) of the
Company within sixty days of making the request, was not
terminated for nonpayment, meter tampering or theft of service, and
has moved to a different premises within the Company's service
territory, so long as such customer remains a residential customer,
as previoudy defined.

4, New Non-residential Customer - a non-residential customer who was not
the last previous non-residential customer at the premises to be served,
regardless of whether such customer previousy was or is still anon-
residential customer of the Company at a different location.

5. Seasonal Non-residential Customer - a non-residential customer who
applies for and receives gas service periodically each year, intermittently
during the year, or at other irregular intervals.

6. Short Term or Temporary Non-residential Customer - a non-residential
customer who requested gas service for a period of time up to two years.

7. Actual Reading - areading obtained by a Company employee from either
the meter or aremote registration device attached thereto.
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