Recei ved: 06/29/1998 St atus: CANCELLED
Ef fective Date: 10/15/1998

.. DD 4491

.. TXT: PSC NO 2 WATER LEAF: 10
COVPANY: RABBI T LANE ASSCCI ATI ON REVI SION: 0
I NI TI AL EFFECTI VE DATE: 09/15/98 SUPERSEDI NG REVI SI ON:

STAMPS:

Ef fective date postponed to 10/15/98. See Supplement No. 2, 1
RECEI VED: 06/ 29/ 98 STATUS: Effective EFFECTIVE: 10/15/98

GENERAL | NFORVATI ON

15. Conpl ai nt _Handl i ng Procedures
A. The conpany will pronptly investigate and evaluate all conplaints received from
custonmers regarding bills for service rendered or required deposits. The results of
the conpany's findings will be reported to the customer. During the period of
i nvestigation and eval uation, service will not be discontinued, nor shall a new
notice of term nation be issued, provided, however, that the customer will be

required to pay the undisputed portion of any bal ance due, which may include bills
for current usage.

B. After the conpletion of such an investigation, if the conpany determ nes that the
di sputed service has been rendered, or that the disputed charge or deposit is proper
in whole or in part, the conpany may require that the full bill or deposit be paid
Appropriate notices of the determ nation shall be given to the custoner, and where
noti ce of discontinuance of service was previously sent, or is served with the
determ nation, such notice shall include a statenent advising the custoner of the
availability of the Conm ssion's conplaint handling procedures, including the
address and tel ephone nunmber of the Departnent's Consumer Services Division. \Were
prior notice of discontinuance was sent, conpany procedure provides for
di sconti nuance of service if customer fails to pay the proper anpbunt due and ow ng
within 5 days after notice of the conpany determinati on was served personally on the
customer or at |least 8 days after mamiling of the notice. Under no circunstances
wi || discontinuance of service occur if so precluded by the Conmi ssion

C. In situations where the conplaint procedures of the Conm ssion have been invoked and
it is determined that the disputed service has been rendered or that the disputed
charge or deposit is proper and prior notice of discontinuance was sent, a
customer's service will not be discontinued for failure to pay the ampunt found due
and owing until at least 5 days after notice of the Conmmission's determnation
where personal service is made, or at |east 8 days after mailing of such a notice

16. Restoration of Service
A charge will be made to restore service after discontinuance at the nenber's
request, for non-paynment or for violation of these rules.
This charge or charges will be a rate agreed upon by the nenbers of the
Association and will appear on all witten notices of discontinuation of service. Any
nmenber has the right to request that the Departnent of Public Service investigate the

char ges.

I ssued By: _Francis X. Rudegeair, President, 5 Harbor Lane, G en Head, NY 11545

(Nanme of Officer, Title, Address)

Cancel | ed effective 02/28/2007.
Ef fective date postponed to 10/15/98. See Supplenment No. 2, 1



