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FORMS
RESIDENTIAL DEFERRED PAYMENT AGREEMENT - Continued

What Happens If you Do Not Return This Agreement?
If you do not pay the past due amount in full or return one copy of this agreement form
signed with the required down payment, we will turn off you gas service.

What Happens If These Payments are Not Made?
If you sign this agreement and we do not receive monthly payments or you regular bill
payments on time, we can require you to pay the full amount owed on your account.  We
will send you a notice allowing you 15 days to pay before service is turned off.

Assistance
If you receive Public Assistance or Supplemental Security Income, you may be eligible for
help in paying your utility bill.  Please visit your local Social Services Office or call 1-212-
925-4665 for information.  
If you need further help understanding or making this agreement, you may call us at 718-
403-2167.  Additional assistance is available if you ask to speak to a supervisor.  You may
also ask to have your inquiry reviewed by our Consumer Appeals Bureau.
If we cannot assist you, you can request help from the New York State Public Service
Commission at 212-219-3550, 8:30 AM to 4:30 PM, Monday through Friday.
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