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GENERAL INFORMATION - Continued

B. Therm Factor

l. Development - The volume and heating value of daily gas purchases from
each of the Company's suppliers and from the quantities of gas provided
from the Company's own gas supply sources will be compiled for each
zone established. For the development of the therm factor to convert a
customer's volumetric measurement to therms, the daily volumes (Mcf) and
Dekatherms delivered to the customer's billing zone will be accumulated
for the customer's applicable billing period. The therm factor will be
determined by dividing the total dth by the total Mcf delivered to the
customer's billing zone.

1. Billing Application - The customer's metered gas consumption of Ccf will
be multiplied by the applicald e therm factor to determine the customer's
usage in therms. The metered consumption in Ccf, the therm factor and
the equivalent consumption in therms will be indicated on the customer's
bill.

18. Serviceto Which Rates Apply

The rates for continuous service are based upon gas delivered under conditions generally
applicable to low pressure service. Billsfor gas delivered to consumers taking continuous
service at high pressure will be computed upon the quantity of gas as indicated by the
meter registration increased to the equivalent quantity of gas at standard pressure (thirty
inches of mercury).

Billsfor gas delivered to consumers taking interruptible service will be computed upon the
guantity of gas asindicated by the meter registration converted to the equivaent quantity
of gas at standard pressure (thirty inches of mercury) and standard temperature (sixty
degrees Fahrenheit).
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