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GENERAL INFORMATION - Continued

As used in this section, the term "Premium Service Appointments" means (I)
service appointments made and kept within one hour of a customer's request for
service; and/or (ii) service appointments made and kept within two hours of a
customer's request for service.

All customer requests for premium Service Appoints will be subject other payment
by the customer of the following fee:

Service appointments made and kept within one hour of the customer's
request for service $25.00

Service appointments made and kept within two hours of the customer's
request for service $20.00

Premium Service Appointments will be made by the Company subject to the
availability of Company personnel.
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