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GENERAL INFORMATION - Continued

Backbill - that portion of any hill, other than alevelized bill, which
represents charges not previoudly billed for service that was actually
delivered to the non-residential customer during a period before the current
billing cycle. A hill based on an actual reading rendered after one or more
bills based on estimated or non-residential customer readings which
exceeds by 50 percent or more the bill that would have been rendered
under the Company's standard estimation program is presumed to be a
backbill.

Tampered Equipment - any service-related equipment that has been
subjected either to unauthorized interference so as to reduce the accuracy
or eimnate the measurement of the Company's gas service, or to
unauthorized connection occurring after the Company has physically
disconnected gas service.

Utility Deficiency - any action or inaction by the Company or one of its
authorized agents that does not substantially conform to the regulations,
this Tariff, or the Company's written business procedures.

Regulations - the rules and regulations promulgated by the New Y ork State
Public Service Commission set forth in title 16 of the Official Compilation
of the Codes, Rules and Regulations of the State of New Y ork.
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