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GENERAL INFORMATION - Continued

B. Non-residential

1. Timing

Unless a nonresidential customer requests otherwise, the Company will reconnect
nonresidential service that has been terminated solely for nonpayment of bills for
any Tariff charge or a security deposit within 24 hours of the customer's request
for reconnection, receipt by the Company of the lawful reconnection charge, any
other charges, fees or penalties due, legal fees, court costs, and disbursements, if
applicable, and either:

a. the full amount of arrears and/or a security deposit for which gas service
was terminated, and any other Tariff charges billed after the issuance of the
termination notice which are in arrears at the time reconnection is
requested; or

b. agreement between the Company and the customer on a deferred payment
agreement, and the payment by the customer of a downpayment, if required
under that agreement.

The Company will reconnect gas service that has been terminated solely for a
failure to provide access within 24 hours of the nonresidential customer's request
for reconnection, provided the customer has allowed access and has made a
reasonable arrangement for future access.
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