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SERVI CE CLASSI FI CATION NO. 11
LOAD AGGREGATI ON (conti nued)

Mar ket er Deposits and Prepaynents (continued)

2. Marketers are required to maintain records of custonmer deposits and
prepaynments. Marketers should be prepared to make this information
avai | abl e for inspection upon request by the Public Service Conm ssion.
The Marketers should be prepared to file a report in the manner and form
requested by the Public Service Conm ssion.

3. Marketers are required to provide notice to a new custoner before the
customer nmakes a deposit or prepayment with the Marketer. Marketers shall
notify existing customers before the customer makes a deposit or prepaynent
with the Marketer by providing copies of revised disclosure statenents
and/or contracts that contain the information in the notice. Marketers
must file an exanple of the revised disclosure statenents and/or contract
with the Public Service Conmi ssion prior to providing it to customers.

a. The information in the notice and revised di scl osure statenments
and/ or contracts would include the foll ow ng:
1) A description of the credit evidence, escrow account, or

letter of credit evidence submtted by the Marketer as set
forth in Rules la and b above;

2) Applicable interest rate, if any;
3) Condi tions of use of customer funds;
4) Circunstances that allow the use of funds for paynent of
custoner bills;
5) Conditions for return of funds to customers.
4. Any transfers of deposits obtained by the Conpany under Rule 2.4 will be

prohi bited. The Company will continue to adm nister its deposit policy in
accordance with Rule 2.4 of this Tariff.
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