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GENERAL INFORMATION

19. SERVICE CLASSIFICATION NO. 12 SERVICE AGREEMENT FOR REPACKAGED GAS SERVICES
(CONT'D)

D. Provisions Applicable Only to Interruptible Service: (Cont'd)

4. Interruption hereunder may only be made by Company. Company will reinstitute all of the
services pursuant to this Repackaged Gas Service Agreement upon due notice to Customer at
the end of any such interruption period.

5. The Projected Monthly Quantity as set forth in Exhibit "A" shall be reduced pro rata for the
period of time service is interrupted hereunder.

E. Delivery Point; Maximum Daily Quantities; Total Maximum Quantities;
Standby Sales Quantities; Designated Transportation Service
Classification; Character of Service:

The Delivery Point, Maximum Daily Quantity, Total Maximum Quantity, Standby
Sales Quantity (if any), the Designated Transportation Service Classification and Character of
Service (firm/interruptible) shall be as set forth in Exhibit "A".

F. Notices:

Except as herein otherwise provided, any notice, request, demand, statement or bill provided for in
this Agreement, or any notice which either party may desire to give the other, shall be in writing and
shall be considered as duly delivered when mailed by registered or certified mail to the Post Office
address of the receiving party, as set forth in Exhibit "A" or at such other address as either party shall
designate by written notice as provided herein. Routine communications, including monthly
statements and bills, shall be considered as duly delivered when mailed by either registered,
certified, or ordinary mail. Notwithstanding any other provision hereof, any notice changing the
address of a party, for purposes of this Agreement shall be considered duly delivered when received
by the addressee.

Issued By: George E. Bonner, Vice President - Gas Operations & Marketing, Binghamton, NY
(Name of Officer, Title, Address)
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