Recei ved: 12/01/1999 St atus: CANCELLED
Ef fective Date: 02/01/2000

.. DD 10833

.. TXT: PSC NO 15 ELECTRI G TY LEAF: 17
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVISION: O
I NI TI AL EFFECTI VE DATE: 02/01/00 SUPERSEDI NG REVI SI ON

STAMWPS:

Cancelled by 1 Rev. Leaf No. 17 Effective 03/22/2001
RECEI VED: 12/01/99 STATUS: Cancel | ed EFFECTI VE: 02/01/00

2. DEFINITIONS (Cont' d)

Tanpered Equi pnent is any service related equiprment that has been subjected
ei ther to unauthorized interference so as to reduce the accuracy or elimnate the
measur ement of the Conpany's service, or to unauthorized connection occurring
after the Conpany has physically di sconnected servi ce.

Tenporary Service is a nonrecurring service intended to be used for a short tine
only.

Uility Deficiency neans any action or inaction by the Conpany or one of its
aut horized agents that does not substantially conform to the rules and
regul ati ons of 16 NYCRR Part 13, the Conpany's tariff or the Conmpany's witten
busi ness procedures.

VSR is a visually significant resource which is designated primarily or
exclusively because of its exceptional, outstanding, significant special or
uni que scenic quality pursuant to State or Federal enabling |egislation and
i ncluded in Section 16 NYCRR 99. 2(h).

Aggregator - a non-utility entity that aggregates customers (including Drect
Customers) for the purpose of obtaining electricity for those customers but does
not sell electricity to those custoners

Billing Agency - a l|legal arrangenent between a customer and an ESCO ("Billing
Agency Agreement”) in which a "Billing Agent" is authorized by a custoner to:
receive the custoner's bills fromthe Conpany; consolidate those bills with the
ESCO s charges; rebill the entire amount to the custoner in a single bill format;

recei ve paynments fromthe custoner; and renmit the appropriate part of paynents
to the Conpany. An ESCO offering Billing Agency services nmay perform those
services itself or obtain a third party to performthe services, but in either
case, the ESCOis considered to be the custoner's Billing Agent. Custoners nay
al so individually establish arrangenents with third parties to performsimlar
services on their behalf, but those arrangenents are not the subject of the
Uni f or m Busi ness Practi ces.

Cramm ng - the addition of unauthorized charges to a custoner's bill

Direct Customer - a custoner that purchases and schedules the delivery of
electricity for its own consunption and not for resale. A Direct Customer does
not have to file an application with the New York State Departnent of Public
Service to becone eligible as an ESCO, but nust comply with certain operating
requi renents established by the Conpany and, when avail able, the Independent
System Operator (1SO. A Direct Customer may aggregate and schedul e | oad for
itself and other Direct Custoners, each of which would continue to be responsible
individually for nmeeting requirements placed on Direct Custoners.
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