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SERVICE CLASSIFICATION NO. 16 (Cont'd)

RESIDENTIAL TIME-OF-USE SERVICE - RETAIL ACCESS PROGRAM (Cont'd)

INCREASE IN RATES AND CHARGES

The rates and charges under this Service Classification, including the minimum
charge, are increased pursuant to General Information Section 30 to reflect
the tax rates applicable within the municipality where the customer takes
service.

MINIMUM CHARGE

The Customer Charge.

Where service is supplied from an extension, a surcharge may be payable as
provided in General Information Section 5.A.

TERMS OF PAYMENT

Bills are due when personally served or three (3) days after mailing.  Bills
shall be subject to a late payment charge in accordance with General
Information Section 16, if payment is not made by the date specified on the
bill which date shall be not less than twenty (20) days from the due date.

TERM OF SERVICE

A minimum of one (1) year. A customer choosing to terminate service may not
resume service within twelve (12) months at the same location without paying
the reconnection charge set forth in General Information Section 22.
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