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35. RETAIL ACCESS PROGRAM ( Cont' d)

TERM NATI ON CF SERVI CE (Cont' d)

(c)

1. (Cont' d)

(d)

(e)

(f)

where the FERC i ssues an order authorizing termnation
of participation by the Retail Supplier/D rect Custoner
under Central Hudson's open access transnmission tariff;
or

where a court of conpetent jurisdiction issues an order
authorizing termnation of the Retail Supplier/Direct
Cust omer; or,

where the New York State Public Service Commi ssion has
determ ned that the Retail Supplier is not eligible to
sell electricity to retail custoners in the state, for
reasons i ncl udi ng:

(1) a Retail Supplier's failure to adhere to the
policies and procedures described in its
di scl osure to custoners;

(2) failure to conply wth prescribed consuner
pr ot ecti ons;

(3) an unacceptably high volume of cust omer
conpl ai nts;

(4) failure of a Retail Supplier to conply wth
appl i cabl e 1 SO and Power Exchange requests;

(5) failure to conply wth prescribed reporting
requi renents;

(6) failure to conply with oversight requirenents;

(7) failure to apprise the New York State Public
Service Comm ssion of all material changes in the
information in the applicant's initial filing;

(8) failure to conply with the voluntary term nation
requi renents set forth above; or,
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