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35. RETAIL ACCESS PROGRAM ( Cont' d)

P.  TERM NATI ON OF SERVI CE

(a)

If a Retail Supplier Terminates Operations in Central Hudson's
Service Area

1. A Retail Supplier may termnate operations (in whole or
significant part) in the Conpany's service territory at wll
(subject to any penalties or sanctions that may arise due to
contractual obligations), upon subm ssion of a witten notice
to Central Hudson and to the Retail Supplier's custoners at
| east fifteen (15) calendar days prior to the term nation
date. The notice to retail custoners will informthem

(a) that the termination will occur at the first meter
reading date or the first of the nonth after the notice
period expires (if tinely), or Central Hudson may
estimate the readings at the termnation date or provide
for a special neter reading (billed to the Retai
Supplier);

(b) of the custoner's option either to sel ect another Retail
Supplier for energy service or to return to Central
Hudson for full service;

(c) that if they do select other Retail Suppliers, those
entities will file switch requests with Central Hudson
on their behalf, and there will be no fee charged by
Central Hudson for the sw tches;

(d) that after the termnation and unl ess/until new Retail
Suppliers are selected and the switches are conpl et ed,
service will be provided by Central Hudson under its
applicable tariff rate, unless the Conpany has notified
the custoner that delivery services will be term nated
on or before the term nation date;

(e) that there will be no switching fee charged by Central
Hudson to the customer for a switch back to Central
Hudson, whether as an interimneasure until a new Retail
Supplier is selected or as a permanent action.

Central Hudson will, within five (5) calendar days of the notice
from the Retail Supplier, also send a notice to the Retail
Supplier's custonmers containing the same information as required
above, but also providing a list with names and tel ephone nunbers of
eligible Retail Suppliers who have indicated a willingness to serve
retail custoners in Central Hudson's service area.
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