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35. RETAIL ACCESS PROGRAM ( Cont' d)

TERM NATI ON CF SERVI CE (Cont' d)

(c)

2.

(Cont' d)

allowed to procure its own energy supplies. The term nation
process will stop if the Retail Supplier/Di rector Custoner
corrects the problemwithin the ten (10) day period unless
ot herwi se directed by the Comm ssion. If a more expedited

process is deenmed necessary for any term nation, the process
outlined in Sub-section 6 bel ow may be fol | owed.

Central Hudson rmay suspend or termnate a Retail
Supplier/Direct Custonmer imediately if an immnent risk
exi sts that conpronm ses the safety or operational reliability
of Central Hudson's system Notices will be sent to custoners
as specified in Subsection 4 bel ow.

The notices to be sent to customers by Central Hudson will
advi se them

(a) that the termination will (or did) occur at the first
meter reading date, or the first of the nonth, or
another date where Central Hudson nmay estimte the
readings at the termnation date or provide for a
special nmeter read at the custonmer's expense;

(b) of their option to select another Retail Supplier to be
their energy service provider or to return to Central
Hudson ful |l -service;

(c) of the names and tel ephone nunbers of eligible Retail
Suppliers that have indicated a willingness to serve
retail custoners in Central Hudson's service territory;

(d) that if they do select other Retail Suppliers, those
entities will file switch requests with Central Hudson
on their behalf, and there will be no fee charged by
Central Hudson for the sw tches; and

(e) that after the termnation and unless/until new Retail
Suppliers are selected and the switches are conpl et ed,
service will be provided by Central Hudson under its
applicable tariff rate, unless the Conpany has notified
the custoner that delivery services will be term nated
on or before the term nation date.
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