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35. RETAIL ACCESS PROGRAM ( Cont' d)

P. TERM NATI ON CF SERVI CE (Cont' d)

(c) (Cont "' d)

5. Sanpl e copies of the formof the notices to customers will be
submitted to the Departnent of Public Service for review at
| east five (5) cal endar days before the letters are sent to
cust oners.

6. If a speedier termnation process is needed in a specific
situation, Central Hudson may request expedited treatment from
the Public Service Comm ssion or its designee, who has the

authority to grant such a request. The Commission or its
designee may also, for good cause, initiate a speedier
termination process without a request by a utility. The
Retail Supplier/Drect Customer will have standing in any such
process.

7. Retail Suppliers may contest any suspension or proposed

termnation by use of the "D spute Resol ution Process"” if that
process is initiated in a tinely manner.

8. Upon any termination of a Retail Supplier, the Retail Supplier
will remain responsible for paynent or reinbursenent of any
and all suns owed under the Tariff or under any tariffs on
file with the FERC, and service agreenents rel ating thereto,
or under any agreenents between the Retail Supplier and
Central Hudson. The Retail Supplier wll also remain
obligated to custoners to the extent provided for in any
contracts with them

9. Upon receipt of a switch request from a subsequent Retail
Supplier following the termnation notice, Central Hudson wil |
verify the intended switch with the customer in accordance
with the Slamm ng Prevention Process, (e.d., Central Hudson
will notify customers within five (5) cal endar days of the
swi tch request).

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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