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35. RETAIL ACCESS PROGRAM ( Cont' d)

G PREVENTI ON OF UNAUTHORI ZED SW TCHES ( Cont' d)

a.

(Cont ' d)

3. The confirmation of a switch request will ask each recipient
to contact Central Hudson within five (5) calendar days if
they do not concur with the swtch;

4. If the customer notifies Central Hudson within five (5)
cal endar days that they di sapprove the switch, Central Hudson
will not execute the switch but will pronptly identify the

requesting Retail Supplier, with particulars, to the New York
State Departnent of Public Service;

5. If either Retail Supplier notifies Central Hudson within five
(5) calendar days that they disapprove the switch, Central
Hudson will <contact the custoner for verification; then,
follow the procedure noted herein for notices that come
directly from custoners. Central Hudson wll report all
unaut hori zed switches to the New York State Departnent of
Publ i c Servi ce;

6. If neither the custoner nor either Retail Supplier contacts
Central Hudson before the effective date, the switch will be
made.

Retail Suppliers that switch custoners wthout the customers'

consent will be fully responsible for all wongful charges applied

to the custoners' bills and for all reasonable costs incurred by
Central Hudson. Such Retail Suppliers' eligibility to serve retail
customers in New York State may al so be term nated by the New York
State Public Service Comm ssion and/or a nonetary penalty nmay be
i mposed.

Retail Suppliers nmust retain custoners' authorizations to switch for
Ssi x years. Such docunentation nmust be in the form of one of the
fol | owi ng:

1. witten agreenents signed by the custoners;

2. witten statenents by independent third parties that w tnessed
or heard verbal comm tnents by the custoners;

3. tape recordings nmade by Retail Suppliers of the customers'
verbal conm t nents;

4. electronic transmttals that can be shown to have ori gi nat ed
with the custoners.
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