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35. RETAIL ACCESS PROGRAM ( Cont' d)

. RETAIL SUPPLI ER REQUI REMENTS
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Cancell ed by 1 Rev.

Eligibility Criteria

To be eligible to participate in the Retail Access Program Retail
Suppliers, excluding custoners that are acting as their own Retail
Suppliers, must: (1) file an application (eligibility filing) with the
PSC s Consuner Services Division; (2) receive notification of eligibility
from the PSC Consunmer Services Division;, (3) abide by the conpliance
requi renents bel ow, (4) neet creditworthiness and operating standards of
the Conpany, where applicable, and (5) execute a Supplier Operating
Agreenent with Central Hudson.

To be eligible to participate in the Retail Access Program a customer
acting as its own Retail Supplier must: (1) abide by conpliance
requirements 35.F(f), 35.F(i), 35.F(j), 35.F(k) and 35.F(l), below (2)
meet creditworthiness and operating standards of the Conpany, where
applicable; and (3) execute a Supplier COperating Agreenent with Central
Hudson.

Upon satisfactory conpletion of the above requirenents, the Retail
Supplier shall be eligible to participate in the Conpany's Retail Access
Pr ogram

(a) A Retail Supplier nust provide a prospective custoner with a
statement of the Retail Supplier's ternms, conditions and the
customer's rights and responsibilities prior to the custoner making
a commitment to the Retail Supplier. The statenment nust provide
notice to the custonmer that the custoner's usage history will be
rel eased to the Retail Supplier by the Conpany upon customer's
approval of Retail Supplier. Such customer conmitnent should be
considered final only after the custoner has been provided the
requi red statenent.

(b) Retail Suppliers nmust conmply with all applicable provisions of
Qpi nion Nos. 97-5 and 99-3, and any subsequent Conmm ssion rulings,
including, but not limted to the follow ng consuner protection
provi si ons:

(i) Provi de prospective custonmers with a copy of their disclosure
statenent prior to the custonmer making a commitnent to the
Retail Supplier;

(ii) Provide customers with a mnimmof fifteen (15) busi ness days

notice prior to termnating the contractual relationship for
el ectric power supply;
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