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35. RETAIL ACCESS PROGRAM ( Cont' d)

C.  SWTCH NG REQUI REMENTS (Cont' d)

(d) Swi t chi ng Fees (Cont' d)

4. Central Hudson will not charge for involuntary sw tches: those
initiated by a Retail Supplier term nating business with any
or all custoners; or, assigning its customers to another
supplier.

(e) Speci al Meter Readi ng Fees

Central Hudson will charge a twenty dollar fee ($20) per custoner
per neter for any "special nmeter reading": a neter reading
performed on a date other than the custoner's regularly schedul ed
nmeter reading date. Central Hudson requires at |east ten (10)
cal endar days advance notice before a special neter reading.

(f) Verification of Accounts

At the request of a Retail Supplier before the start of a quarter
Central Hudson will provide by the fifth cal endar day of a cal endar
quarter, a listing of the Retail Supplier's custoners that received
his retail access services as of the 1st calendar day of the
quarter.

(9) Level i zed Paynment Billing Adjustnents

A "Level i zed Paynment Billing" custoner's payment obligation will be
adj usted by Central Hudson on the custoner's switch date as required
to reflect changes in service. The adjustnent will be applied to

the custoner's next bill.

D. CUSTOVER | NFORNVATI ON

| ssued

Cancell ed by 1 Rev.

At the request of a custoner or his authorized Retail Supplier, Centra
Hudson will provide up to twenty-four (24) nonths of historical netered
usage information and total historic billed anbunts at no charge. The
provi sion of such historical information at no charge shall be limted to
twice in atwelve (12) nonth period. Thereafter, such information will be
provi ded upon request for a fifteen ($15) dollar fee. Each twelve (12)
month bl ock (or fraction thereof) of available additional history will be
provided for a fifteen ($15) dollar fee;

by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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