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35. RETAIL ACCESS PROGRAM ( Cont' d)

M  BILLING OF RETAIL SUPPLI ER (Cont' d)

(b) | nvoi ce Paynments (Cont')
1. Terns of Paynment (Cont'd)
Public Service, bills will not be suspended because of a
conpl ai nt . Central Hudson and Retail Suppliers/Direct
Customers may nutually develop customzed billing and

col l ection arrangenents.
Clains that invoices are not correct nust be nmade in witing
and postmarked no | ater than three nonths after the disputed
i nvoi ce was mail ed or provided el ectronically.

2. Payment Form
Retail Suppliers/Direct Custoners should make paynents to
Central Hudson by electronic fund transfer unless they have
est abl i shed anot her paynent nethod;

3. Application of Paynents
Unl ess otherwi se agreed to by Central Hudson and the Retail
Supplier/Direct Customer, the Conpany will apply paynents to
arrears first and then to current charges.

4. Failure to Make Paynent
If a Retail Supplier/Drect Qustomer fails to nake any paynent
when due, Central Hudson may draw on any security that may be
avai |l abl e (as described in the Creditworthi ness section).

(c) Billing Questions and Di sputes

1. Access to Billing Backup Information
Upon inplenmentation of utility ED syst ens, Ret ai |
Suppliers/Direct Custoners will have access to data el ements
that will enable them to do necessary billing backup

cal cul ati ons.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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