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41. RETAI L ACCESS PROGRAM ( Cont' d)

F. NEW DELI VERY CUSTOVER REQUI REMENTS

New custonmers needing an initial hook-up to obtain Central Hudson's
delivery service may contact Central Hudson and/or a Retail Supplier
Retail Suppliers must inform Central Hudson of new delivery custoners by
providing the customer's witten authorization. Central Hudson wll
acknow edge receipt within five (5) cal endar days.

Requests for new residential delivery service (that does not require
construction, on behalf of customers who pronptly paid previous utility
bills, or participate in a deferred paynent plan) nust be subnmitted at

| east five (5) business days before the desired start date; O herw se,
requests nust be submitted at | east ten (10) cal endar days prior to the
desired start date.

(a) Information required by Central Hudson regarding New Delivery
Cust oner (s) :
1. Retail Supplier must provide the name, service address,

mai | i ng address, and tel ephone nunber of each new custoner
needi ng del i very servi ce;

2. Retail Suppliers acting as the custoner's agent to establish
delivery service nust provide information about the custoner
that the utility needs to establish service, as specified in
General Information Section 3;

3. Retail Suppliers/Direct Customers should al so provide
i nformati on about the customer's special needs, if any.

(b) Conmencenent of Service

New del i very custoners nust be accepted by the Conpany before
service may conmence; any conditions set forth in the appropriate
General Information Section of the tariff for the initiation of
servi ce nust be net;

Any fees, deposit requirenments, or other charges identified in the

appropriate General Information Section of the tariff will apply
before initiation of service to new delivery custoners
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