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GENERAL INFORMATION

L. The company will supply water in the distribution system at pressures between 20 and 100 pounds
per square inch (psi) and will strive, where practicable, to maintain a normal working pressure of
60 psi with a minimum of 35 psi.  If the company makes changes to its system which cause the
pressure to increase to over 100 psi to existing customers, the company will be responsible for the
first installation of the necessary equipment in the customer's premises.  From that point on the
equipment will be considered part of the customer's internal plumbing and the customer will be
responsible for its maintenance or replacement.  If a water pressure reducing valve, in the
customer's or applicant's opinion, is necessary or desired to safeguard the plumbing, it is the
customer's or applicant's responsibility to purchase, install and maintain this equipment.  Where a
pressure reducing valve is used it is also advisable to install a suitable pressure relief valve.  All
installations will comply with the local building codes and standards and are considered a part of
the customer's internal plumbing.

  

M. Failure in Supply.  The company undertakes to use reasonable care and diligence to provide a
constant supply of water at a reasonable pressure but reserves the right, at any time, after due
notice (unless an emergency occurs), to shut off the water in its mains for the purpose of making
repairs and extensions.

N. Frost protection.  Extensions of pipe line facilities are not normally made when the ground, in
which such pipes and connections are required to be laid, shall be frozen or shall otherwise
present serious obstacles to laying the same.
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