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Met er

14. METER READI NG _ESTI MATED BILLS AND BACKBI LLI NG

Readi ng - Nonresi dential Custoners

1.

The Conmpany will nake a reading attenpt to obtain an actual reading
for every customer's account on the regularly schedul ed basi s.

A reading attenpt requires that a nmeter reader visit the prem ses
between 8:00 AM and 5:00 PM on a business day, and follow any
routine access instructions.

VWer e circunstances beyond the Conmpany's control prevent the Company
frommaeking a regularly schedul ed reading attenpt and where the two
previ ous consecutive cycle bills were not based on an actual
readi ng, the Conpany shall make a second simlar follow up reading
attenpt as soon as possible and wi thin seven cal endar days after the
schedul ed readi ng date.

VWere the Conpany did not obtain an actual reading fromthe neter(s)
of a demand account at the tine of a regularly scheduled or foll ow
up reading attenpt, the Conpany shall make anot her reading attenpt
as soon as possible and within seven cal endar days after its |ast
attenpt.

VWere the Conpany has billed a customer's account based on custoner
readi ngs for six consecutive nonths, and did not obtain an actual
reading at the time of the next regularly scheduled or follow up
reading attenpt thereafter, the Conpany will, w thin seven cal endar
days after the last attenpt, either nake another reading attenpt or
an appointment with the custonmer to read the neter

Unl ess a custoner does not have access to the meter or the custoner
will be unable to obtain a reliable nmeter reading, the Conpany
shall, at the tine of any unsuccessful reading attenpt, |eave at the
prem ses or mail to the custonmer a neter reading card for the non-
demand neter.
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