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Operational Matters

(A)

(B)

(©)

Nominating and Scheduling Customer-Owned Gas:

Seller shall schedule deliveries and submit pre-month and daily service nominations in accordance with
the Company's Sales and Transportation Operating Procedures. The Company shall not be obligated to
accept deliveries of gas not nominated and scheduled in accordance with the Company's Sales and
Transportation Operating Procedures.

Designation of Agent:

Seller shall act as the Customer's or Group's agent to perform their nominati ng and scheduling
responsibilities with pipelines and other responsihilities as specified in the Company's Sales and
Transportation Operating Procedures. Where applicable, Seller shall cause the Customersit is serving to
execute and deliver to the Company a transportation agency agreement. The Company shall rely upon
the informati on submitted by the agent, unless and until the Company receives from the Customer written
notice of terminati on of the agency.

Seller shall reimburse the Company for any applicable Service Classification No. 9 rates and charges not
paid by the Service Classification No. 9 Customer(s) that Seller is representing.

Balancing Services:

Firm Customers supplied by Sellers shall participate in one of the following: the Load Following Service,
Daily Delivery Sevice, Capacity Balancing Service, or Daily Cashout Service. Human Needs customers
are required to take either the Load Following Service, Daily Delivery Searvice, or Capacity Balancing
Service. Interruptible and Off-Peak Firm Customers supplied by Sdlers shall participate in either the
Daily Balancing Service or the Monthly Balancing Service.

(Service Classification No. 20 - Continued on L eaf No. 385.0)
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