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SERVICE CLASSIFICATION NO. 9 - Continued

TRANSPORTATION SERVICE - Continued

Miscellaneous Provisions - Continued

(O) On-site Meter Reading Fee

An on-site meter reading is an actual reading at an SC 9 Customer's premises on the regularly scheduled
meter reading date in the event that the Customer's phone line used for remote communications is not
operational.  Where an on-site meter reading is required, the charge will be $19.00.  The fee will not be
assessed on SC 9 customers whose phone lines are maintained by the Company.

(P) Special Meter Reading Fee

Where a Customer or Marketer requests a special meter reading for an SC 9 Customer, the char ge will be
$19.00 per Customer account per visit.

A special meter reading is a meter reading at the Customer's premises performed on a date that is
different from the customer's regularly scheduled meter reading date.  Special meter readings must be
scheduled two business days before the special meter reading date.

(Q) Switching Fee

A Customer who changes Marketers or returns to firm sales service will pay a $10.00 charge per
occurrence except for an involuntary switch or for the first voluntary switch from one Marketer to another
or back to the Company's Sales Service during the twelve months following a Customer's initial
enrollment under SC 9 transportation service.

An involuntary switch means a Customer's gas supply provider (i.e. a Marketer or the Company) is
changed  without the Customer's authorization.  In a voluntary switch, the switch is made with the
Customer's authorization.

(R) Single Bill Credit

An SC 9 Firm Gas Transportation Customer will receive a $0.65 credit adjustment per monthly bill when
a Marketer issues a Single Bill as explained in the Operating Procedures.  There will be only one monthly
bill credit issued for a dual service gas and electric account. 
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