Recei ved: 04/ 17/ 2000

St at us:
Ef fective Date:

.. DD 11740

.. TXT: PSC NO 12 GAS LEAF: 115
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVI SION: 2
I NI TI AL EFFECTI VE DATE: 04/ 18/ 00 SUPERSEDI NG REVI SI ON: 1

STAMWPS: |ssued in Conpliance with Order in C. 97-G 1380 Dated Decenber 21, 199

RECEI VED: 04/17/00 STATUS: Effective EFFECTIVE: 04/18/00

41. RETAI L ACCESS PROGRAM ( Cont' d)

D. CUSTOVER | NFORVATI ON ( Cont ' d)

(a) Hi storical Information by Account (Cont'd)

five (5) cal endar days after we have credited the fee to

Central Hudson's accounts. |If history beyond twenty-four
nmonths is unavail able, we will refund the fee;
6. Al historical customer information obtained fromCentra

Hudson by a Retail Supplier nmust be kept confidential and
not revealed to others, unless authorized by the customner
Al'l other custoner information, such as account nunbers

(passwords, if applicable), telephone nunbers and service

addresses must al so be kept confidential

and not revealed to

ot hers, unless authorized by the custoner;

7. Any request for hardcopy of a Retail Access custoner's
records by a third party will automatically trigger a
postcard mailing that identifies the requestor to the

cust oner.
(b) Current Billing Information for Retail Suppliers
Dat a needed to bill Retail Access custoners is available to

aut horized Retail Suppliers and Direct Custonmers the Centra

Hudson website:

www. cenhud. conli c_esco/i cesco. htm

(c) Deliverability Demand Conponents

Customers taking service under Service C assification Nos. 6, 12

or 13 will be assigned deliverability demand billing determ nants.
Each custoner's bill will include charges related to the
deliverability demand billing determ nants. The billing

determ nants represent the estimated allocation of Peaking
Service, Propane Service, Storage Service and Pipeline Capacity

which will be needed to neet the custoners

estimat ed peak day

delivery requirements. Al billing determ nants are custoner

specific and are estimated by CHGE. Retail

Suppl i ers can request

a specific custonmer's billing determ nants from Central Hudson's

Supervi sor of Customer Account Services.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York

Cancel l ed by 3 Rev. Leaf No. 115 Effective 02/19/2004
Issued in Conpliance with Order in C. 97-G 1380 Dated Decenber 21, 1999

CANCELLED
04/ 18/ 2000



