Recei ved: 11/01/2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

.. DD 13640

.. TXT: PSC NO 8 GAS LEAF: 271
COVPANY: NATI ONAL FUEL GAS DI STRI BUTI ON CORPORATI ON REVI SION: 4
I NI TI AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SION: 3

STAMPS: | SSUED | N COVPLI ANCE W TH ORDER I N CASE NO. 99- M 0631 DATED 09/ 01/ 00

CANCELLED by Suppl emrent 5 effective 05/31/01

Cancelled by 5 Rev. Leaf No. 271 Effective 07/07/2001

Suspended by order in Case 99-M 0631. See suppl. No. 4

RECEI VED: 11/01/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

RECEI VED: STATUS: EFFECTI VE
SERVI CE CLASSI FI CATI ON No. 19 (Cont'd)

SUPPLI ER TRANSPORTATI ON, BALANCI NG AND AGGREGATI ON - Conti nued

(4) Procedures are in place to ensure residential Custoners receive
adequate prior notice of termnation of gas supply services. The
procedures must provide that notifications be sent to the
residential Custoner(s) and to the Company at |east 15 days before
di scontinuation of supply service to allow residential Customers
the opportunity to pay the overdue bill or request service from
anot her provider.

b. STBA Service on Behal f of Non-Residential Custoners

(1) Contracts between Suppliers and non-residential Customers nust
contain a statement advising the Customers of protections that
have been waived in the transaction. Each Supplier will file with
the staff of the Consuner Services Division, Departnent of Public
Service, Three Enpire State Pl aza, Al bany, New York 12223, a copy
of its standard contract.

(2) A reasonabl e di spute resolution process is established. Unti
such time as a process is devel oped and put into effect, and for a
peri od endi ng Septenber 28, 1996, non-residential Custonmers wll
be all owed to approach the Consumer Services Division for
resol uti on of disputes.

c. Bill Content Requirenents

The default billing service under this Service Cassification is
Supplier Single Bill Mdel, by which the Supplier issues a single
bill consolidating Supplier charges with the Conpany's char ges.
Bills rendered by Suppliers nust be clear and in plain | anguage and
must di splay the follow ng data el ements:

(1) For all bills:
(a) The nane of the Supplier
(b) The Supplier account nunber.
(c) The Supplier tel ephone nunber to call for billing inquiries.
(d) The date the bill was rendered.
(e) The date paynment is due and how (where) paynent may be nmade.
(f) Suppl i er text messages.
(9) The period in which the charges were incurred.
(h) The Custonmer's name, address, the Conpany's Service
Gl assification, and the Company's account nunber.
(i) The date the nost recent payment was received or the date
t hrough whi ch any paynments have been credited, and the debit

or credit balance carried over fromthe prior bill, if any.
(j) The amount of any |ate paynment charge applied during the
current billing cycle.

(k) Suppliers' bills nust provide for a m nimum al |l owance of 400
characters for nmessages fromthe Conpany.

(1) Dates of the present and previous neter readings.

(m VWhet her the neter readings are estimated or actual

| ssued by D. F. Smith, President, 10 lLafayette Square, Buffalo NY 14203
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CANCELLED by Supplenment 5 effective 05/31/01
Cancel l ed by 5 Rev. Leaf No. 271 Effective 07/07/2001
Suspended by order in Case 99-M 0631. See suppl. No. 4
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