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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Alternative Billing Arrangements (continued)

Performance Standards

(10) The parties may mutually agree to different, other or additional performance
standards.

(11) The billing entity shall provide written procedures for billing including necessary
controls that are in place to ensure billing accuracy and proper distribution of Company
messages and bill inserts which will be incorporated by reference into the Billing Service
Agreement.

(12) The non-billing entity may, but is not required to, undertake generally accepted
quality control and audit checks on the billing entity;

(13) A Marketer rendering the single bill shall;

(i) Have a fully operational call center.

(14) The billing entity cannot use any customer account receivables as collateral unless
they obtain sole right to all receivables through the purchase of the receivables from the non-
billing entity.  There can be no lien on the receivable of the billing entity unless they have
purchased the receivable of the non-billing entity.  If the billing entity intends to use its
receivables as a financing tool, the non-billing entity has the right to review the terms of any
such agreement to ensure that any funds due the non-billing entity are unencumbered.  
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