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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Alternative Billing Arrangements (continued)

Bill Content

(2) The meter multiplier or constant for each meter; and 

(3) The next scheduled meter reading date.

c. Regardless of the entity selected by the customer to render a single bill, the following data
elements must be displayed on the Company*s portion of a single bill for Residential (S.C. 1,
S.C. 2) Service Bills:

(1) Dates of the present and previous meter readings;

(2) Whether the meter readings are estimated or actual;

(3) Amount consumed between present and previous readings;

(4) Amount owed for the latest period, the date by which payments for the latest period
may be paid without a penalty;

(5) The penalty charge for late paid bills;

(6) Credits from past bills and any amounts owed and unpaid from previous bills;

(7) The billed usage in therms;

(8) Any charges or credits that are adjustments to the Delivery Service charges imposed
by the Company*s tariff for the Service Classification of that customer.

d. Regardless of the entity selected by the customer to render a single bill, for budget billing
plans, the following additional information shall be displayed on the Company portion of the
Single Bill;

Received: 10/31/2000 Status: CANCELLED
Effective Date: 06/01/2001

Suspended by order in Case 99-M-0631. See suppl. No. 29
CANCELLED by Supplement 31 effective 05/31/01
Issued in Compliance with Order of PSC in C. 99-M-0631 dated 09/01/00.


