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GENERAL INFORMATION (Cont.)

CUSTOMER BILLING ARRANGEMENTS

I. DEFINITIONS

Alternative Billing Arrangement shall mean billing methods that allow a Retail Access Customer
to receive either a Single Bill or a Consolidated Bill.

Bill Ready shall mean each party calculates its own charges, inclusive of all taxes and surcharges,
and shall present such charges to the bill presenter.

Billing Services Agreement shall mean the standard form of agreement between the Company and
the ESCO/Marketer for an Alternative Billing Arrangement setting forth the duties,
responsibilities, and obligations of the Company and the ESCO/Marketer, which must be executed
and delivered by the ESCO/Marketer as a condition of either the Company or the
ESCO/Marketer providing a Single Bill or a Consolidated Bill.

Combination Customer shall mean a Customer with a common company account for both gas and
electric service.

Consolidated Bill shall mean a bill combining delivery, commodity and other related charges for a
Combination Customer when one or more of the commodity and other services are provided
under Retail Access.

Dual Billing Arrangements shall mean the billing method in which a Retail Access Customer
receives a Company rendered bill for the service it provides and an ESCO/Marketer rendered bill
for the services it provides.
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