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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Alternative Billing Arrangements (continued)

Marketer Election of Alternative Billing Arrangement

(4) The Marketer may voluntarily terminate any of its billing arrangements by providing
written notification to its customers and to the Company at least fifteen (15) days prior to
the date of discontinuance and by switching the affected customers to the standard or a
different alternative for subsequent bills.

(5) In order to offer Alternative Billing Arrangements after a Marketer*s billing eligibility
has been terminated, the Marketer must reapply to the Company and meet all the eligibility
requirements set forth in this tariff.  

Billing Functions

a. The billing entity (Company or Marketer) selected by the customer under either Single bill
Option shall be responsible for all of the following billing functions and associated customer
care activities:

b. The printing and mailing of single/consolidated service bills;

c. The printing of standard service bill messages with a length of up to 400 characters and
forwarding standard bill inserts;

d. The receiving and processing of the customer*s payment;

e. The apportioning and remitting for the non-billing entity*s portion of the accounts collected.

(1) Regardless of whether the Company or the Marketer is the billing entity, customer
payments shall first be allocated to the Company*s portion of the single bill for past
due amounts and then for current amounts with the balance being allocated to the
Marketers portion of past due amounts from oldest to most current.
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