Recei ved: 09/28/1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

..D D 9971

.. TXT: PSC NO 218 GAS LEAF: 197.9
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: 1
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SION: O

STAMPS: |ssued in Conpliance with Order of PSCin C. 98-M 1343 dated 09/ 22/99.
RECEI VED: 09/ 28/99 STATUS: Effective EFFECTIVE: 10/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

4. Billing Questions and Di sputes

a. Al'l questions concerning invoices shall be directed in witing to the
Conpany*s desi gnated departnent, which will direct such inquiries to the
Conpany*s cogni zant representatives who will explain how the invoice
amounts were determ ned.

b. Responses to billing inquiries will be acknow edged in witing or by
el ectronic transm ssion pronptly, but not later than 5 cal endar days from
t he Conpany*s receipt of the inquiry. The Conpany will investigate and

respond to the conplaint, in witing, no |later than 20 cal endar days from
t he Conpany*s receipt of the inquiry.

C. Any objections to paynent nust be made in witing to the Conpany within 3
months after the date of the subject invoice. The Marketer/Direct
Customer*s failure to present an invoice claimwthin this three-nonth
peri od shall constitute a waiver of any claimthe Marketer/Direct
Customer may have with respect to the charges set forth in the subject
i nvoi ce, unless the Marketer/Direct Customer can show cause after the 3
month period as to why it could not reasonably have filed claimprior to
the 3 nonth deadli ne.

d. Overpaynents nmade by a Marketer/Direct Customer as a result of an
i naccurate invoice or as determ ned through the Di spute Resol ution
Process set forth in this Service Cassification shall be credited to the
Mar ket er/ Di rect Custonmer*s account if a prior shortage exists or be
refunded ot herw se.

i) Such credit or refund will occur within 5 cal endar days or a
determ nati on that an overpaynment occurred.

ii) Such overpaynents will earn interest at the rate of 1.5% per nonth
fromthe date of the overpayment until the date of the credit or
repaynent, whichever applies.

iii) The refund will be rendered to the Marketer/Direct Customer by
el ectronic funds transfers.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.
I ssued in Conpliance with Order of PSCin C. 98-M 1343 dated 09/22/99.



